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June 12, 2015 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Aceepted I Flied 
Vuz Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

JUN 12 2015 

federal Co!f'mUnlcations Commission 
Office of the Secretary 

2015 ETC Annual Report of Citizens Hammond NY 
Study Area Code 150081 

Dear Ms. Dortch: 

On behalf of Citizens Hammond NY ("Citizens NY"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Citizens seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five--Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

?~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 
I 

No. of Copies rec'o~ 
UstABCDE I 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXI). 
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uri1ct: of the Secretary 

2015 ETC Annual Report of Citizens Hammond NY 
Study Area Code 150081 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Citizens Hammond NY ( the 
"Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate--of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five--Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate·of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company' s serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

J1l /!}-Lu 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Stud Area Code 150081 

<01S> Stud Area Name CITIZENS HAMMOND NY 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Mark De Perrior with questions about this data 

<03S> Contact Telephone Number. 3153245911 ext;. 

Number ot the person identltled in data fine <030> 

<039> Contact Email Address: 
Email ot the person identltled in data line <030> markcpakit- tele. com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,_) ___ .._ 

I ./ IJ<·· chedc box if no outaees to report 

<300> 

(tomp/tt• ottodlod -*shttt} 

(compl•<• ottodlod -ttt} 

(<h<dt box,.,,.,, comp/<tf} 

r " DI' 
I ./ I[. ./ 1 

<310> ~:~::·:::: :::· T'' I • I 

I I 1 ... 1 
fottrx1r dfta1p11Wdoc"u_--J--~ I 

==="=I= <320> Unfulfilled Service Requests (bro.;.a:.db:;a:.:.n:.:d~) ---'=o=====:i'----------. 
<330> Detail on Attempts (broadband) 

(ott.>di de<tlpllW doc.,,..,,t} 

<400> 

<410> 
<420> 
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<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice) 

Fixed "'' 
0
_ ._

0 
______ ~ 

Mobile .... o_ . ..;.o ______ _. 

Number of Complaints per 1,000 c .. u_st_o_m_e_rs_._ ___ ......., 
Fixed .,0_ ·_0 ______ --t 

Mobile o.o 
Service Quality Standards & Consu'"m- er- P'"r-o"""te_ct...,.,.lo-n""'R'"u ........ e-s .,....Compliance 

, ...... ~"'·•" 

<700> Company Price erlngs voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(<h<dt to ll>dkot• Cffli/kotion) 

(comp/•t•ottodlod-) 

(comp/fl• ottochod-*'httt) 

(comp/fl• ottoched-luhttt) 
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<1200> Terms and Condition for Lifeline Customers fcomp/•U ottodtod-*shtttJ 

<2000> 
<2005> 
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<3005> 

Price cap carriers, Proceed to Price C!p Additional Documentation Wofbheet 
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(ch«* to Ind/cot• ~ficotion) 

(comp/#to ottoched wortshnt} 
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(100) Service Quality Improvement Reporting 

Dltll Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Prosram Year 

<030> Contact Name - Person USAC should contact reprdlng this data 

<035> Contact Telephone Number - Number of person identified In data fine <030> 

<039> Contact Emall Address - Email Address of person Identified In data fine <030> 

<110> Has vour company rece!Yed Its ETC certification from the FCC? 
If your answer to Une <110> is yes, do you hwe an existing §54.20Z(a) "S 

<111> year plan" flied with the FCC? 

150011 

CIT1ZBNS llAMHOllD NY 

2016 

14'1r k De Perrior 

JlS324 5'11 ext . 

M r kcpaecit·t•le.com 

(yes/n~ 0 
(~/no) 00 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
Juty2013 

<112> 

If your answer to Une <111> Is yes, then you are required to file 1 procress 
report, on line <112> dellneltin1 the status of your company's existing § 
54.202(a) "S year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Qu1Hty lmproyement Plan or, in subsequent years, 
your annual prosress report filed pursuant to 47 C.F.lt t 54.313(a)(1). If your company Is 1 

CETC which only receives froren SIJP90rt. your prosress report Is only 

required to address voice telephony service. 

I "'"·~u ~· I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached docurnent(s), on l ine 112, contains a prosress report on Its five-year 

service quality Improvement plan pursuant to §S4.202(a). The Information shan be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detalllng prosress towards meet.Ins plan tJrgets 

<114> Report how much unlversll service (USF) support was rece!Yed 

<115> How rroch (USF} WIS Ulld to improw seMce qullty and how 8UppOlt was used to improwJ MfYice qualty 

<116> How~ (VSF) .. UMd to~_... CO¥W1!19 end how 8UppOlt .. used to improYe w.Q c:ovnge 

<117> How~ (USF) .. UMd to lrnpnM .... ~end how support .. UMd to improve MfYice capecity 
<111> Provide an explanation of networlt Improvement tarpts not met 

In the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

- --- - - - -------· --- -· -·- --~--.. --~·--- ----- - - . ----~ -- --------· --- . 

Name of Attached Document 



(200) Senke OUtAlp Reportlna (Voice) 

!>eta Collectloft Fann 

<010> Study Aru Code 

<015> Study Area N•mt 

<020> Pro.,-am Ye.r 

<030> Cont.ct N•mt • PtlSOl'I VSAC should cont.ct ~&this det• 

<035> Cont.ct Teltphon! Num~r - Numbe!~jlefSOl'l ldent!fled in dei. llnt <030> 

<039> Cont.ct EmaM Address • EIMll Addrm of person Identified In dlt9 Int <030> 

<220> - -- - - -- -
NOtlS 

l'lefe- Out..- Stllrt Out..-SUrt Out..-Encl Out..-Encl 

REDACTED - FOR PUBLIC INSPECTION 

150011 

CITIZ1!21S llMCMOllD lrt 

2016 

Ma.rk De Perrior 
l1Sl2•S'11 ext. 

-rl<cpakit-tele.cooa 

-- - -

Nvl'llber of t11 Fldllttes 
Number Dllte Time Dllte Time CultomenAlfacted Totlll Number of AlfKtecl 

Cultomen (Yes/Nol 

FCCFonn481 

OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
My2013 

- ·-
Did This Ouaip 

s.MceOWlp Alhd Multtple 
Delcrlption (Chect StudyArees Serva <>utaae Preventetlw 

aR tMt anelvl (Yes/Nol l'lesolutlon ~ures 
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~~=~·~:n~~~~~i~~ 
<010> Study Area Code 1500'1 

<OlS> Study Area Name CITIZllNS - N'f 

<020> Prolr8m Yeer 20U 

<030> Contlld Name • Person USAC should contact reprdlnc this ctat. Mark o. perrior 

<03S> Contact Telephone Number · Number of person Identified In data Nne <030> 3153245'11 ext. 

<039> Contact Email Address · Email Address of~ ~fled In dm lln~ <030> aa5~ecit·tele.c001 

<701> "esldentlel Local Service Chwp Etfecthle Date 

<702> Slncfe Stne-wlde "esldentill toc..I SeMce Charse 

<703> 

p:~g 

~. --- " 

sate Elldle,_ (11.!C) sate Subscriber Line Chlll'K9 

- C.n..ft .L--1,. .. ... 

Stllta UnMnal 5efvlcl9 Fft 

.--·f[l''''L"-! -:.11!1'1!'""""""li·%f'!:i't"' ~-r.:r.:::~= =.-.• 
ft!.~l0;'~~~f.~}~~~,-~,1~}~~~f~~J,~~.~~\t~~ 

Mend•tarf b1ended Alu 
5efvlcl9 Cham ITot•I Det" llM btes •nd ~ 
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<010> Study Area Code 150011 

<015> s~~ N1me crn.fJlllS -_m 

<020> Protrlm Year 2016 

<030> ContlCt N1me - Person USAC should contlct reaardfn&_tl!_~ dltl "-"~ o. P•rr1<:>r 

<035> Cont1etTe~_NUfllber - Humberof_!)4!nOll ~In data Rne<030> n sn45911 ext. 

<039> Contlet EITllll Address • El'lllll Address of penon Identified In dltl llne_<030> 1Urkcpaeci t - t e le • co. 

<110> "~ Clrrier C.itiseno Tel ephone COoop&ny o C - · HY 

<111> HolclJrl& ~- C.itizono Telephone <:<ioopany o C ~d NY, Inc. 

<112> O~lltln&~llY- C.1 t 1_zerw Te~hone ~~_11r oC HAftll<>nd, HY 

413> ' ·.:l ·- ~ ~r,~-· .. ··,- •:- ;· ""JH•_·. _,, .. ,~~~~~~· • ~ \ ·//~ ~" , •• ~:v,,,t'. ... "T:Jll:.~~ ... tJ ~'ltVA..,-~?fti:~: 

Anln.m SAC Dolnc Business As Comp1ny or lnnd Deslpatlon 

- see atteched workshtet -

--------------- --- ------··· 
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<010> Study Area Code 1500'1 

<015> Study Area Name CITIZJINS llAllltOND NY 

<020> Progra_m Year 2016 

<030> Contact Name - Person USAC should contact ~nJ this data Mark De Perrior 

<035> Contact Telephone Number - Number of person Identified in data line <030> >153245'11 ext . 

<039> Contact Email Address • Email Address of person Identified In data line <030> -rkcpaecit·tele. ccc 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engacement Obliptlon [ I 
If your company serves Tribal lands, please selKt (Yes.No, NA) for each these boxes 
to confirm the status described on the attached document(s), on fine 920, 
demonstrates coordination with the Tribal eowmment pursuant to 
§ 54.313(1)(9) lndudes: 

<921> Needs nsessment end deployment planning with a focus on Tribal 
community anchor lnstltutlons. 

<922> Feaslblllty and sustainability planning; 

<923> Martcetln1 services in a culturally sensitive manner; 

<924> Compliance with Rllhts of way processes 

<925> Compliance with Land Use permlttln& requirements 

<926> Compllance with Fadlitles Siting rules 

<927> Compllance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Trlbal Susiness and Licensing requirements. 

Select 

Yes or Noor 
Not Appllc:8ble 

N1me of Attached Document 
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<010> Study Area Code 150081 

<OlS> Study Area Name CITIZENS RA1910llD NY 

<020> ProsramYear 2016 

<030> Contact Name - Person USAC should contact regarding this data Mark De hrrior 

<035> Contact Telephone Number - Number of person identified in data line <030> 31s124 s911 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> .. r1tcpa•c:it-te1e . .-

<1120> Please confirm whether terrestrial backheul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<ll30> Please select the appropriate rMponse (Yes, No, Not Applicable) to confirm the 
repoftlng earrief offers broedbend 99l'Vlce of at leest 1Mbpsdownsbeamand256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

[- I 

[ H I 
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<010> S~ Area Code 150011 

<015> S~AreaName C1T1ZBN9 HN1MOMD NY 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact regarding this data Mark De Perrior 

<035> Contact Telephone Numt>er - Num_l>er of person Identified in data line <030> 3153245911 ext . 

<039> Contact Email Address - Ema II Address of person ldenti~ed in data line<030> -n~eci!-t•l•. ece 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
I"~·~.,,·~ I 

<1220> Link to Public Website HTTP 

•piease check these boxes ~ow to confirm that the 1tt1ched docume.nt(s), on line 1210, 
or the website listed, on line 1220, contains the required Information pursuant to 
§ 54.422(1)(2) annual reportln1 for ETCs recelvin1 low-Income support, carriers must 
annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

[[ZJ 

[bQ 

Name of Attached Document 
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<010> ~ Are1 Code 
<OlS> Study Are1 Heme 

<020> Pro&ramYear Clllllt>MS ftNlllllUftU NT 

<030> ContKt N1me - l'enon USAC should contKt ~_.,.this dm = 
<035> Cont1ct Telephone Number - Number of~ lclent_lfled In d1t1 llne <030>_ ~-~~vem= 
<039> Contlct Emili Address - Ell'llll Address of~ ldentlfttd In d1t1 llne <030> = .. •,.7 =--...= · 

urkcpawc1t-te1e-;~ 

Select the •Pll"IP""-~below (Yes, No, Not Appllmlilt) tD note _,...a IS 1 ~of Ina amenwt COftMCt AIMrica l'tme I support, fronfl Hfsh Cost support, Mish Cost support to offset w chirp ...tudlofts, lftd 
ConMd Ametlcl "-11supportISHtflMtllIn41 CAI f 54.JU(b).(c).(d).(a). The l"'1M ••don repclf1lld on this fomt Ind In the documents ltt8Ched below Is ICCUfWte. 

l~ICOllMCtAmaftca P'heMI ~ 
<2010> 2nd Yell' Certlflcltton (41 Cflt f 54.lll(b)(l)I} I - rn---1 
<20111> 3"I Yell' Certlfkltlon (47 Cl'R f S4.313(b)(l~I) 

I I <2011b> Attachment (41CfRt54.313(b)(1)11} 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2011> 
<2018> 
<2019> 

<2020> 

<2021> 

l'rtca C., C.rrtar ~ F- 5uppoft Certification {41 CFlt f SU~1)} 
2013 Frozen Support CllaAttlon {41 CFR f 54.31J(c)(1)) 
2014 Frozen Support Cllcul9tlon (47 CFlt t 54.313(c)(2)) 
2015 Frozen Support Calcul.ttlon (47 CFR t 54.313(c)(3)) 
2016 Ind fvtUft Frozen Support C1iculltion (47 CFR t 54.313(c)(4)) 

l'rlca Cap Carrier ComMCt Amet1c1 ICC Support (47 CF11 t 54.JU(cl)} 
Certlflation Support Used to lulld ~d 

COllMCt AmeriCll 1'tm41 II~ {47 CFlt t 54.JU(e)) 
3rd yell' lkoldbaftd 5eMce Certlflatlon 
5th yell' 8roldband 5eMce Certlflcltion 
Interim f'roSm$ Certlflcetlon 

J I . , _ 1 _ ....... .,,~~•1um.s--

Ple1se check the box to confirm that the attached clocument(s), on line 2021,contalns the requl~ Information ( J 
pursuant tot 54.313 (e)(3}(11), as 1 recipient of CAF Ph1se II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
precedlnc calend1r ye1r. 

[- ... .. . I 
Interim Protrus COmmunlty Anchor lnJtltutlons 

-Of-OOCWMftll11 ....... _........,._ 

------· -· --· ---·- --·-··---------"-·---------·· ---· ·-----··- .. -· --· ·-· ----- -----------
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<OICI> Study-CoM 150~1 

<OlS> SM!y-- n _______ CITUDS_HA.'MJl!ILlff 
<020> ~-v- 2ou 
<OJO> ~---USAC __ ._.,.tMs_ ---11&rkDLPen:ior 
<OJS> ~T_ .......... ~---et-~lo-llM<O)ll> 11532•5'11 ext. 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 150081 

<015> Studv Area Name CITIZENS HAMMOND NY 

<020> Proaram Year 2016 

<030> Contact Na me - Person USAC should cont1ct reiia rdina this data Mark De Perri or 

<035> Contact Telephone Number - Number of person identified in data line <030> 3153245911 ext. 

<039> Contact Email Address· Email Address of pe1$0n identified In data line <030> 10arkcpaile1t·tele . coe 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer u to the Accunicy of the Data Repon.d for the Annual lt•portlnc for CAf or U Recipients 

latllfytlllt ·--ofllcer.ttlle,.......Qn'ler; My ...... lll.tlei llldl*-tnctlle8CQ!tKYoftllewl ,...,..,..._ .............. ..,.,t 
· Md, tothelleltelmy.......,.._ the "'r..-111nr...-r 111111111.._ end lneny~ts 11-. 

~•me of Reportint1 carrier: 

ISilrnature of Authorized Officer: Date 

Printed n1me of Authorized Officer: 

IT"ttle or posltlon of Authorized Officer: 

!Telephone number of Authorized Offieef: 

~tudy Arn Code of Reoortill2 Carrier: Flil'lll Due Date for this form: 

Persons wllfully maklna fal<e statements on this form con be punished by flne or forfeiture ...cle< ll>e Communl<:ltlons Act of 1934, •7 U.S.C. ff 502. 503(b), "'flne or imp<lsonment 
underlltfe 18ofth• United Stites Qxfe, 18 U.S.C. § 1001. 



REDACTED - FOR PUBLIC INSPECTION 

<010> 150081 

<015> CITIZl!NS llAMHOtm NY 

<020> 2016 

<030> Marl< De Perrior 

<035> ContactTele hone Number · Numberof 31532'5911 ext. 

<039> Contact Emoil Address· Emoll Address of tnarlt a9Cit-tele.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize 1n Acent to Fiie Annuel Reports for CAf or u aedplents on lehalf of Report1111 Curler 

I c.rtlfy tNt (N..,. of Agent) t fogUa•1 ti eel. com I• authorincl to aubmlt the lnfonMllon ~ on beMlf of lhe reporting c.rter. I 
c.rtlfy that I am ., ofllc.r of the repoillng c:anter; my ..._lbllltlff Include enaurtng lhe eccuracy of the aMual data reporllng requirements prov;- to the auth«lud 

and, to lhe bnt of my knowledge, the ~ and - PfOVi- to the aut/loNecl agent i. - -

t!ogUaejaltel .c:oc 

CITIZIMS IW040ND NY 

Daw: 06/12/2015 

Fiii Due Da to for this form: 07 01 2015 

Person• willfully mokln1 fai.. Sllttments on this f0<m <>n be punished by flno <>< forldure under the Communlcotlons Act of 1934, 47 U.S.C. §§ 502, 503(b), or flne or lml)fisonment 
under Tftle 18 of the Un-ed ~Its Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to File An111111I Reports for CAf or LI Red$)1ents on letlllf of Reporttnc Clrrler 

~ H 111ent for the reporting cattier, certify that I am authorized to submit the annual ,.ports for unlvetsal service support recipients on behalf of the reportlf1C earner; I h..,. ptOYldH 
e Nta reported herein INlstd on data ptOVlded by the reporting canter; and, to the belt of my knowledge, the Information Nported herein Is .ccurata. 

Date: 06 11 2015 

Aftaira 

07 01 20 s 
- I 

Persons willfully makini f- statements on this IOffn can be punished by flne or iom.uro under Ille Communicotlons Act of 1934, 47 U.S.C. ff 502. 503{b), or fine or imprisonment under Tltlo 
18 of tho Unlod States Code, 18 u.s.c. § 1001. 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report For 

ATTACHMENT REDACTED IN ENTIRETY 
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REDACTED - FOR PUBLIC INSPECTION 

Citizens Telephone Company 
I 

Line SlQ 

Citizens Telephone Company of Hammond, NY, Inc.'s demonstration of complying with 

applicable service quality standards and consumer protection rules for voice and 

broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA' s Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement."4 

Citizens Telephone Company of Hammond, NY, Inc. ("Citizens") hereby certifies 

that it is complying with applicable service quality standards and consumer protection 

rules. Citizens is subject to service quality standards and consumer protection obligations 

under both federal and state law. These standards and obligations include, but are not 

limited to, the following: (1) providing copies of a tariff, pending tariff, or rate filing 

which disclose rates, terms and conditions of service to customers in accordance with the 

New York Code of Rules and Regulations (NYCRR) Title 16, Volume C, Chapter 6, 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( l) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (IO) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



REDACTED - FOR PUBLIC INSPECTION 

Citizens Telephone Company Line 5~0 

Subchapter A, 602.4; (2) adherence to state service quality standards and consumer 

protection requirements governing telephone providers under NYCRR Title 16, Volume 

C, Chapter 6, Subchapter A service, Parts 600, 602, 603, and 609; (3) truth-in-billing 

requirements; and (4) CPNI, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

In addition, Citizens certifies compliance with broadband specific consumer 

protection obligations under both state rule and federal law. The obligation under state 

rule is NYCRR Title 16, Part 605 as it pertains to common carriage and the delivery of 

broadband services as a separate service from the provision of content. The federal law 

obligations include, but are not limited to, the following: public disclosure of accurate 

information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient 

information for consumers to make informed choices regarding use of such services, and 

for content, application, service and device providers to develop, market, and maintain 

internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company 

furthermore will comply with all requirements set forth in the 2015 Open Internet Order 

when it becomes effective. 
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Citizens Telephone Company Line610 I 

Citizens Telephone Company of Hammond, NY, Inc.' s demonstration of ability to function in 

emergency situations for voice and broadband services: 

1 

Citizens Telephone Company of Hammond, NY, Inc. ("Citizens") hereby certifies 

that it is able to function in emergency situations as set forth in §54.202(a)(2).1 Citizens 

network is designed to remain functional in emergency situations without an external power 

source, is able to reroute traffic around damaged facilities, and is capable of managing 

traffic spikes resulting from emergency situations as required by Section 54.202(a)(2). The 

Company can change call routing translations as needed to reroute traffic around damaged 

facilities. Changing call routing translations will also allow the Company to manage traffic 

spikes throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so long 

as fuel is available, or until system changes are made to reroute traffic. The Company has 

battery backup at all office locations and in its electronic equipment sites. Length of run 

time is determined by the equipment serving the area and the number of customers working 

out of the equipment. Generators are installed at all Central Office locations. They will 

continue to run as long as the Company has access to fuel. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 1 

is capable of managing traffic spikes resulting from emergency situations." 
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150011 

CITIZDS ~ MY 

<020> "OIT'"' Year 2016 

<030> Cont.ct NllM • ~ USAC should COfttKt f'llwdl,. this dlt1 Mark De Perdor 

<035> ContlCt Telephone Nul'llbet • HutlllHll" of l*SOl'l Identified In dltl line <030> 315324 5'11 ext . 

<059> ContlCt Emlll Address· EINM Address of penon Identified lft dltl llrle <030> aarl<epa9C:it-tel e . com 

<711> .4i> ,.... ):"' !·'' ··,·-,:~~ .... .-..-·.:i&i7:?~~-.~-" . o;,: ;., ... ,, ... ~,~~~iim"~ .. • -.i¥"i~,,,. . ~ '( -~ <Ji y ~·~~~· 

Smte Exchenp (ILfC) llesldenlllll St1te 11ecu11ttec1 Total Rates llroedbend Servtc. • Broadband Service Usage Allowance 

111111 
,_ and Fees Dowllloed Speed Upload Speed (Mbps (GB) 

(Mbps) 

MY All 19 . 95 0 . 0 19.95 s. o 1. 0 """ 
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When Limit Reached {select) 

Other, No usage allowanc e 


